
Level 2 QCF Certificate in Retail 
 

The UK’s retail sector is vibrant and offers many opportunities for early career progression. This 
qualification will enhance and expand your knowledge of the retail environment, giving you more 
confidence and developing your skills in this competitive industry. It will be made up of a mixture of 
modules which you will be able to pick yourself. These include: 
 

Processing payments and refunds by cash and card  
Ensuring the amount of stock on sale stays at the required levels 
Maintaining health and safety in a retail environment  
Developing strong working relationships with colleagues  
Specialist preparation and visual display skills 

 
Introducing the Qualifications and Credit Framework (QCF) 
 
This new and improved work-based qualification is more flexible and accessible to a much wider 
audience than ever before. Allowing you or your staff to tailor your own training package, this is an 
opportunity for you to achieve recognition for what you already do well, as well as to improve  
skills quickly and easily while you work.  

 
 
This is a chance gain qualifications without sitting through weeks,  
months or years of study and there are no exams to sit at the end! 

 

Tel: 0800 8403210 

Email: enquiries@prevista.co.uk 

Visit: www.prevista.co.uk 



 

 

Frequently Asked Questions 
 
 
I have no interest in going back to school or college,  
why would I do this? 
 
 
You get assessed while doing your job - there is no study or exams.  
This qualification gives you recognition for the skills you already have and is  
valuable when looking at promotion and career progression. 
 
 
I am concerned that my writing and maths skills aren’t good enough 
 
 
There are no exams, and an assessor will be there to help you along the way. 
 
 
I have been doing this job for years and got this far without these qualifications, why 
should I bother? 
 
 
Experience in a job role is valuable, but proving it is often difficult. This qualification will prove 
that you are experienced at your job and will get you recognition for the fact that you do your 
job to a high standard. 
 
 
How will I fit it in with my work and family commitments? 
 
 
We will fit everything around you. You are only assessed in your normal working hours while 
doing your normal work activities so this will not interfere with anything. 
 
 
What is the real value of these qualifications? 
 
 

They  prove to your employer that you do your jobs to a nationally recognised standard. More 

employers are recognising these QCFs than ever before with many household names using 

them to invest in their employees. 

Prevista has a robust quality system. Our  

structures and procedures are designed  

to establish the capacity to deliver services  

of the highest quality as an organisation  

committed to excellence.  We believe in  

continuous improvement and the need to  

plan, review and evaluate our activities.  


